
  

Service  Amount (Kshs)  Charge (Kshs)  

Cash Withdrawals  
From Co-op Account/ SACCO Account/ Fethalink  

100-5,000  50  

5001-10,000  70  

10,001-20,000  80  

20,001-30,000  100  

30,001-40,000  120  

40,001-50,000  140  

50,001-100,000  250  

Cash Withdrawals  With 
Kenswitch Card   

    
125  Any amount  

Cash Deposits  
To Co-op Account/ SACCO Account/ Fethalink   

    
Free  Any amount  

Funds Transfer  
To Co-op Account/ SACCO Account/Fethalink   

    
50  Any amount  

To another local bank account( via PESALINK)  0-500   0  

501-10,000   42  

10,001-50,000   62  

50,001-100,000   82  

100,001-200,000   112  

200,001-999,999  152  

School/ College/ University Fees Payment  
With Card   
With Cash   

     

Any amount Any 
amount   

50  
Free  

Utility Bills Payment  
KPLC Prepaid   
Water Companies  

    
50  Any amount  

Balance Inquiry   
Mini Statement   
  
Other services  
NHIF Payments   
County Payments   
Other Government Payments e.g KRA   
E-citizen payments   

N/A  
N/A  

10  
20  

    

Any amount  
Any amount  
Any amount  
Any amount 

Free  
Free  
Free  
Free 

  

  


